Care and Repair Homesafety Scheme

0 Who can Care and Repair help? A home based visiting service for older people,
to assess on safety and security in the home. Any
* Older people and vulnerable disabled persons agreed works would be carried out free of charge
. in Ceredigion who need help with repairs, by our Home Safety Craftsmen.
Gofal a Thrwsio improvements or adaptations to their homes.
Ceredigion * Homeowners and private tenants. * Falls and accidents prevention
Care & Repair * Home safety

What do we do? * Fire safety

. ) ° House securit
We visit all clients at home to: y

Energy efficiency
* Advise and assist in arranging and financing

adaptations/repairs
Monday — Friday

* Give Technical/Energy Efficiency Advice 9:00am — 4:30pm

Ceredigion Care and Repair

* Give Benefits Advice/Assistance e.g. Bodlondeb, Penparcau, Aberystwyth,
Attendance Allowance, Pension Credit 5vY23 15)

Tel: 01970 639920

* Advise on possible grant benevolent funds email: careandrepair@cantref.co.uk

Helpmg O|der and Vulnerable * Refer on to other agencies if appropriate
If you need to make a complaint about the

disabled peOp|e to remain * Work in Partnership with: Ceredigion County service please phone 01239 712000 for a copy
. Council and Ceredigion NHS Trust of our complaints procedure.
living at home

What don’t we do?

* Pay for the work

° Make recommendations
© Raise expectations

° Quarantee the works

__—
Ceredigion Care and Repairis a part of Cantref




