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1. 
Residents panel meetings

Miss Burrows

Thank you for this evening! It was my first residents panel meeting in 10 years of residence at Parc Craig Glais. I have found it interesting, stimulating and am delighted to hear how much seems to be developing, particularly over the past year, since the chief executive and officers have really made an excellent and determined effort to move the housing association forward. Thank you.

Ms Dallas

This was the first ever meeting I have attended and I totally enjoyed it. I am very happy that Cantref are willing to help the tenants in any way that they can. That Cantref is very fair in all aspects of the way tenants live in their communities. Especially I was pleased to learn that the youth are involved and being guided in their lives. Thank you.

Fishguard Roadshow- August 

Tenant from Gwelfor., Fishgaurd  
“Very happy with Cantref, they always do whatever I ask”
2.
Build your skills training courses- Autumn / Winter 
Tenant from Dan y Bryn, Fishguard 
“Wish I had done this a year ago! It was lively and informative. It is SO helpful having FREE access to training that I would otherwise not be able to do”
“I found this training day improved my knowledge of Microsoft Publisher and explained in more understandable terms, the priceless of producing a newsletter and publications of the like. Put together with the events course coming up I plan to use what I have learned today to get involved with Small World Theatre helping to organise productions and join with town celebrations”
“I thoroughly enjoyed my day, I feel I have gained some valuable info and the trainer Hayley was excellent and made us feel at ease. It was fun and made you think more about fellow tenants”
2010
3. 
Activities at Lampeter Family Centre

“Thank you for a nice day

A little time to myself to relax in pleasant surroundings knowing my child was safe and occupied”.

4.
Skip Days and litter picks

Tenant from Parc Puw, Drefach Felindre 
“The event was excellent, it gave the children a chance to take pride in where they live. My son really enjoyed taking part”.
Tenant from Maesamlwg, Tregaron
Skip Day- “Good it went down really well”

5.
Meet your neighbour 
Tenant from Parc Meiros, Drefach Felindre-  2 March  2010 
9 of the property addresses attended the event. 100% satisfaction for the event.
“Fantastic chance to meet everyone and get information”.
“Very good idea”

Tenant from Pentop, Golwg y Castell, Cardigan-
20 May 2010
6 of the property addresses attended the event. 100% satisfaction for the event.

“Free food and drinks made a lot of people (Neighbours) socialize more”

6.
Play Days on Estates. Comments below from Cae Job and Parc Dinas, Penparcau Jan 2010 - Present
Comments from children: 

“It was fun”

“Like (you) to come more often”

“You should move here so we do it more” (points to empty house)

“I like cooking best”
“Amazing” “Good fun” “Excellent”

“I enjoy it very much – making stuff, painting, that kind of thing” 

“It’s fun, something to do. If we weren’t doing this, we wouldn’t be doing anything, just being bored”

“We wish it was on every Sunday!”
“That was the best fun I’ve ever had in my whole life!”

Comments from adults: 
“Terrific – just like the things I used to do when I was a kid! Can’t wait til the next one”

“A great time for everyone”

“Loved it, loads to do”

“My girls haven’t stopped since they got here, just brilliant”
“It has been very good. The kids have loved every minute. We feel they are safe and happy”

“There’s a really nice atmosphere at the scheme”
“Definitely well worth it”

7.
Repairs

Tenant from Cae Job

Thank you for sending out the contractor so quick. Alan the craftsperson was a lovely man and did a very good job.

8.
General quotes from Tenants

Dawny Tootes Tenant from Crymych

I have just rang to thank Cantref for having me on the film. It has been great. I used it as a marketing tool with 2 schools in Fishguard and 2 schools in Haverfordwset. It would have been difficult for me to explain to the schools what I do, but the film has helped me show off my skills.

Taking part with Cantref has increased my confidence and opened up a new avenue for my work. Working with the communities and tenants is something I find totally satisfying. Really big thanks.

Tenant from Llain Las

I wish to thank you very much for the beautiful shower which has been installed in my flat. It will make life a lot easier, since I have been unable to get into the bath for a long time. 

The work was carried out with the minimum of fuss, by a wonderful craftsman who has also very kind and helpful during a week when I was not to well. 

It is truly a work of art and I am very pleased. 

Thank-you again. Diolch yn fawr.  

Tenant

I wanted to let you know that I am very appreciative of the work Cantref do.

Tenant from Cae Job 

Tom Davies has excellent customer service and is a very helpful gentleman.

Tenant from Clos Pantyfedwen 

Excellent! PMD came out straightaway, came a few times to check the work. A good clean tidy job! Excellent!
Tenant from Cwrt yr Onnen

Excellent service as usual (PMD)

Tenant from Lon LLynlloedd 

Very clean professional service (Celtic Heating)

Tenant from Clos Pantyfedwen

From the time I reported having no hot water the repair was done in 1 ½ hours. Fastest service ever! (Tom Davies)

Tenant from Ty Mawr

Diolch am y cyfle i leisio barn am y mater mewn modd hwylys.

Tenant from Cae’r Odyn 

Excellent service came within 2hrs of reporting the problem (Tom Davies)

Tenant from Cae Job

Thank you to Cantref and PMD and his team!.

Tenant from Clos Pantyfedwen

Very friendly gentleman and very clean and tidy (Alan Crefftwr)

Tenant from Cae Job

Good work Tom and Gareth – very kind and helpful.

Tenant from Gwalia

Nice men! They came to fix my fan but the problem was worse than anticipated  so they fixed it (Tom Davies)

Tenant from Llys Yr Efail 

The service we get from PMD is second to none. Always friendly and willing to help in any way that he can.

2 Cartref Very good contractor, very polite and efficient (J & E Woodworks)

Tenant from Sycharth

Thank you he was very friendly and polite. Also helpful in showing me where things what I might need in future are situated.(PMD)
9.
TY Curig
The boxes allowed 7 residents to rate their views on the support offered below as Excellent, Good, Satisfactory or Poor, this is the results.
	Support Offered
	Excellent
	Good
	Satisfactory

	Moving in                 
	3
	4
	

	Help with filling in forms
	4
	3
	

	Appling for benefits/ inc DLA/ EMA/ HB/ IS                  
	2
	3
	

	Health /substance abuse / misuse                               
	3
	4
	

	Personal problems                                                    
	2
	4
	

	Budgeting 
	3
	4
	

	Tenancy issues                               
	1
	3
	1

	Shopping  
	4
	0
	1

	Cooking
	2
	4
	

	Help making phone calls                                              
	4
	3
	


10.
Visit from Llys Owen residents to Llys Cantref office
Total of 16 Questionnaires 
[image: image1.emf]Overall how would you rate the day?

Good

Not Sure

Didn’t meet expectations


[image: image2.emf]Were you given enough information prior to the day?

Yes

Not Sure

No


[image: image3.emf]Do you feel that the day was well organised?

Yes

Not Sure

No


[image: image4.emf]Did you learn anything about Cantref today?

Yes

Not Sure

No


Comments

"Very informative in all aspects, very nice meal as well- Thank you very much"

"Glad I came"

"Very informative and friendly atmosphere will come again with pleasure. Nice staff with Cantref and lovely dinner"

"Surprised to learn that the organisation loves all age ranges, not just 55 plus".

"Very enjoyable"

11.
 Letters and emails received

Card sent to Rhiannon Ling

“Thanks for your support and advice and for sending me the forms so quickly. I managed to see the homeless team very quickly. My situation is a lot better now- Thank- you again”
12. Feedback from  Repairs Questionnaires

Positive Feed back

Tenant from Lon Llynlloedd – Re: Celtic Heating – Contractor arrived ahead of time and very friendly leaves place as he finds it, best workman I have had.

Tenant from Cae Job – Re: Alan Crefftwr – Thank you

Tenant from Cae Job – Re: Alan Creffttwr – Thank you CANREF & Alan

Tenant from Hen Sinema – PMD – I was very satisfied with work carried out. The contractor was very helpful and did a very tidy job. Thank you.

Tenant from Lon Llynlloedd – Alan Crefftwr – Thank you for the prompt attention. 

Tenant from Cae Job – PMD – Once again as bungalow owner Cantref comes across as 100% plus. As my wife Mary has passed away 1st March I am on my own so if anything goes wrong I know not to worry as Cantref will always come across 100% and I Thank you.

Tenant from Yr Hen Sgubor – PMD – Diolch am ddelio a’r broblem yn syth.

Tenant from Cae’r Odyn – E D A Gas – Contractwr gwych oedd Andrew yn gwybod ei waith a dim rhuthro trw’r gwaith a malio dim a oedd y value yn gweithio neu peidio. Pe ta y ferm ceiniog a dime sydd yn arfer dod byddan wedi safio arian a gwaith i Andrew a i chi. Peidiwch byth a hala’r Aber Gas yma rhagor. Andrew wyn mofyn bachgen cwrtais a gwych.

Tenant from Cae Job – T W Davies - Both gentleman very pleasant and friendly always polite and punctual. Work carried out to a high standard.

Tenant from Plas Newydd –  PMD - I have been living in this flat since 1999 when it was built, I’ve always found the workmen very polite and clean and helpful at all times. Thank you.

Tenant from Parc Dinas – PMD – Very efficient and friendly contractors. Thank you.

Tenant from Gerddi’r Ffynnon – Alan Crefftwr – Gwaith Da, diolch yn fawr.

Tenant from Parc Craig Glais – PMD – All the years 11 years all repairs have been done the same day 

Tenant from Parc Craig Glais – PMD – Peter inspected the problem within a few hours of my reporting the problem and dealt with it the next day, having got the new taps. Thanks.

Tenant from Gerddi’r Ffynnon – Alan Crefftwr – Mae Alan bob amser yn fonheddigedd mae’r tenantiaid yn ei ganmol yn fawr.

Tenant– Alan Crefftwr – Excellent Service as usual.

Tenant from Y Deri –  - Alan Crefftwr - The contractor was efficient and friendly

Tenant from Clos Pantyfedwen  - Alan Crefftwr – Very happy with the work done.

Tenant– Very clean and tidy worker, very helpful

Tenant– Excellent worker – very efficient

Tenant from Yr Hen Sgubor -  PMD – The work was carried out in my absence but everything was done well. Thank you.

Tenant from Stryd yr Efail – Alan Crefftwr – There was a delay with the completion. This was due to waiting for relevant parts to arrive. Very happy with the result and service.

Tenant from Parc Craig Glais – PMD – As always repairs carried out at very well.

Tenant from Hengell Uchaf – Richard Butler – Reported problem, electrician in the area and immediately called within 1 hr to fix problem. Thank You.

Tenant from Parc Craig Glais – Tom Davies – Very prompt response – as always.

Tenant from Ty Mawr – Alan Crefftwr – Excellent Service

Tenant from Plasmorolwg – PMD – Da Iawn – Diolch.

Tenant from Plasmorolwg – Tom Davies – Da Iawn – Diolch.

Tenant from Bryn yr Eglwys – PMD – Work completed on same day as reported

Tenant from Cae Job – PMD – I was very satisfied in the very quick, clean and helpful the way the job was carried out he was a gentleman.

Tenant– Aber Heating – Sincere thanks to the kind lady that dealt with my call plus the help she gave. Diolch yn fawr.

Tenant from Parc Bro Dawel – Tom Davies – Very Satisfied

Tenant from Dinas – Tom Davies – Best service – to date, quick and friendly.

Tenant from Glanseilo – PMD – The contractor was friendly and helpful, Thank you.so much.

Tenant from Creigle – J V Elias – Extremely satisfied. Phoned 9am work completed by 12 noon. Excellent service. Thank you.

Tenant from Bryn yr Eglwys – Tom Davies – Satisfactory work

Tenant from Gerddi’r Ffynnon – Tom Davies – I am very pleased that work has been done. Many Thanks.

Tenant from Maes Llanio – PMD – Was out within 1 hour of reporting

Tenant from Cae Job – PMD – Well done contractor

Tenant from Plasmorolwg – Tom Davies – Again a great service provided, Many Thanks

Tenant from Plas Newydd – Tom Davies – Very, very pleased with the work.

Tenant from Cae’r Odyn – Aber Heating – No need for house visit, sorted over phone, mis-understanding of how thermostat works on our behalf.

Tenant from Y Deri – Richard Butler – Mr. Butler has always been a extremely clean and good workman. He was and is a very polite man. The repair was done in a clean way, and has solved the problem. He came out straight away.

Tenant from Ty Mawr – PMD – Excellent Service 

Tenant from Plas Newydd – PMD – Very, very pleased

Tenant from Clos Pantyfedwen – Alan Crefftwr – work was done very quickly, the contractor is a very friendly man and tidy. Thank you.

Tenant from Plasmorolwg – Tom Davies – As always an efficient response and a satisfactory outcome.

Tenant from Clos Henri – Our grateful thanks to the young lady who took our request and her obvious immediate attendtion to the problem and to Peter for hi usual expertise and friendly manner.

Tenant from Cylch Peris – PMD – Thank you.

Tenant from Parc Craig Glais – Tom Davies – Very efficient and friendly as usual.

Tenant from Heol Tyn y Fron – PMD – Peter made a good job he was clean and tidy and very helpful. Polite and were very satisfied with his work – Thank you.

Negative Feedback

Tenant from Cae Job Re: Tom Davies – I telephoned 3 times about wanting the heater repaired unusual, as you usually get the repairs done almost by return. 

Tenant from Cae Job – Alan Crefftwr – Door needs to be replaced as there are holes at the bottom, lock still loose and house doesn’t feel secure. (Alan been back out since comment to check)

Tenant from Stryd y Frenhines – PMD – Guttering cleaned but downpipe still the problem – causing overflow.

Tenant from Creigle – Getting this job done has been a very long road giving us lots of stress. We now hope and pray that the problem is now solved.

Tenant– PMD – Ffenestri lawr llawr angen sylw wedi cael ei peinto llynedd a methu agor nawr. Gobeithio mi fydd y gwaith yn ace lei neud cyn bo hir.

Tenant from Parc y Felin - E D A Gas – Office not good passing on information had to ring twice.

Tenant from Heol Tyn y Fron – Alan crefftwr – Not sure yet if solved problem.

Tenant from Cae Job – Anchem Laboratories – Cantref officials are very good at sending the orders but nothing happens nobody comes never.

Tenant from Stryd yr Efail – Tom Davies – Although the problem is corrected. The storage heating system is not prviding enough heat for the day.

Tenant from Plasmorolwg – PMD – The problem has been solved for the front door but not for the front bedroom, its still letting in the wind and the windows need changing as there is a lot of damp in my room.
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